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DINNER TOAST

KELLY:

For forty years,

Gold Circle has been more than just a tradition.

It’s been a beacon of excellence,

the mark of a champion.

Many desire to enter the Gold Circle,

but only few make it.

You have sacrificed.

You have pushed ahead when others have quit.

You not only embrace excellence you personify it.

*RAISE GLASS*

Here’s to forty more years of excellence; forty more years of outstanding accomplishment and performance.

May the history of Gold Circle continue to be written by only the best of the very best.

And here’s to you,

the 2006 Gold Circle qualifiers – authors of greatness and pursuers of excellence.

*PAUSE*

To us ...

SALES SUPPORT AWARD

Kelly:

At this time I would like to invite David Cordani and Matt Manders to the stage.

* PAUSE *

The Sales Support Award was created in 1987 by  Gold Circle to recognize non-sales individuals who have made a substantial contribution to the success of the Field Sales organization.

Each year the Gold Circle reviews a list of nominees and selects a single award recipient.

This individual was selected as this year's recipient for his outstanding work ethic and commitment 

to his job; 

His willingness to help find solutions to difficult problems; 

His expert knowledge and positive outlook; 

His willingness to meet "impossible" turnaround demands; and,

The widespread view that he and his team embody the definition of "true business partners"

Would Chris & Suzanne please come to the stage

* GRIP AND GRIN *

Good evening,

tonight we will honor a number of individuals with awards for not only their accomplishments but for the characteristics they possess.

Tonight’s first award is the THE 

OUTSTANDING SALES REPRESENTATIVE AWARD.

This award was created in 1986 to recognize a sales representative who demonstrates the ability to be successful  while exhibiting outstanding 

leadership skills.

Before I announce this year’s winner I would like to ask the previous winners that are here to stand and be recognized ...

This year’s winner has shown true leadership in a new market that was developed with a limited number of resources.

She engaged the client to drive results and we exceeded their expectation.

Between her leadership ability,

tenacity and creativity this individual is a great asset to our organization.

Please help me congratulate Danielle ,

* GRIP AND GRIN *

Our next award is the CHARACTERAWARD,

this award was created in 2004 and is presented annually 

to a Gold Circle qualifier who exhibits the character,

courage,

and leadership 

needed  during his career.

This year’s winner 

was chosen not only for having a stellar 

first year,

from a results perspective,

but also for the  conduct and partnership he demonstrated  throughout the organization.

This member of the National Accounts team was able to exceed all the new business sales targets that we established.

Clearly these are phenomenal results even for a seasoned sales professional.

What speaks volumes to anyone who knows this individual is his ability to partner and form relationships.

He has an amazing ability to connect with people in a meaningful and genuine way.

Tonight’s recipient elicits similar feelings when you meet him.

His ego is in check and he works with people to accomplish the organization’s objectives without arrogance.

He has the ability to treat everyone the same regardless of their position in the organization.

He is truly a master of developing relationships throughout the marketplace and within the organization.

In addition to his demeanor,

he is fearless in his approach to being a student of the business and to innovative thinking about how we approach the business.

year’s winner is Kevin,

from National Accounts.

* GRIP AND GRIN *

THE NATIONAL ACCOUNT EXECUTIVE AWARD is next.

This award was created in 2005 and is presented annually to a National Account Executive for excellence and achievement in Client Management responsibilities.

Before I announce 

this year’s winner I would like to ask the previous winner,

to stand and be recognized:

This year’s winner has become a clear leader within the national account team in a very short period of time.

This individual has demonstrated that a well thought out and documented strategy can turn a book of business that was in maintaince mode to an active book with upsale opportunities on and off the 

renewal cycle.

This individual has great relationships 

with the consulting firms as well.

Tonight’s recipient of the NAE Award is Michele.

Would Michele & Berkeley Barnett please join me on stage.

* GRIP AND GRIN *

Moving on,

our next award is 

THE CLIENT MANAGER AWARD:  

The Cabinet created this award in 1999 to recognize a Client Manager who demonstrates outstanding client management skills.

I would like to ask the previous winners to stand and be recognized,

This years Client Manager award winner had another remarkable year for his market and the broader organization.

More specifically,

this individual delivered 100% account retention,

including the successful renewal of 25 accounts with over 55K medical and 35k dental members,

during the Gold Circle Qualification period.

He also added over 2,500 Y members.

Beyond the results,

this individual has continued to serve as a leader within our sales organization,

sharing his knowledge,

experience and best practices with other members of our team.

Please help me congratulate this years Client Manager 

award winner 

Jeff 

from Atlanta.

* GRIP AND GRIN *

The next award is the THE GOLD AWARD:  This award was created in 1993 to honor career sales achievements.

It is presented annually recognizing our Largest 

X sale.

This company made the decision to re-vamp their benefit program with a focus on a personal nurse model.

The competition went all out to win this case.

Procurement was involved,

so once the 

process began,

we were not allowed to access the client to discuss our programs.

etc--an advantage we did not have.

Nevertheless,

we continued to push our advantages,

when allowed,

both with the customer and the consultant,

to position us well.

We got good coaching as a result of those relationships.

The finalist meeting was creative.

Will Tony
  from National Accounts please come to the stage.

* GRIP AND GRIN *

We now move on to the portion of the awards program where we recognize our quinquennial qualifiers,.

We will begin with our FIVE TIME QUALIFIERS:  

Tonight we induct five new members into this special achievement level.

Our first 5 year qualifier is 

Jim ,from Connecticut 

Jim started his career with in 1982 after graduating from College where he majored in Business.

Please join me in congratulating Jim on this well deserved recognition.

Would Jim & please come to the stage

* GRIP AND GRIN *

Our next 5 year qualifier is George from Jersey City

George began his CIGNA in June 1997 after graduating from Siena College.

He is a versatile sales professional who has achieved success across many markets,

ranging in size from small segment up to national accounts and across both commercial and public sector business.

He is highly respected by his producers for his professionalism and consultative approach to complex business opportunities.

Within our organization,

George has consistently demonstrated an interest in the professional development of his colleagues.

He has helped train and motivate many people in the sales office,

showing through his actions a strong commitment to fostering a winning environment and building a results oriented culture.

Will George please come to the stage.

* GRIP AND GRIN *

Our Third Five-Timer is Matt, from Orange County.

Matt began his career in healthcare as a Medicare Sales Rep.

With an easy 

going manner,

strong listening skills and a penchant for free food; Matt was aptly suited for the individual Medicare sales market.

Many a senior 

enrolled with Matt over a glass of milk,

plate of cookies and a story of the old days.

Please join me in congratulating him on this well-deserved recognition.

Will Matt & Maggie please join me on stage.

* GRIP AND GRIN *

Our next Five Time Qualifier is Holly the Northeast Region.

Holly started  on June 1,1981;  (group administrative assistant) for three months,then took a service rep's job.

Holly has had had thirteen bosses in almost 26 years.

She likes it here.

Please congratulate Holly
* GRIP AND GRIN *

Our final Five Year Qualifier is Brian from North Florida

Without question Brian is clearly one of the best CMs in the market.

He is consistently in the top quartile and continues to exceed his goals year over year in persistency,

profitability and growth.

Brian inspires confidence with his producers and customers and is viewed by the consulting community as the top carrier rep in the market.

I believe  Brian’s success can be attributed to a few things: his dedication,

passion and solid work ethic.

His desire to win should be emulated! 

In addition to his results Brian is a great leader and well respected by his team and internal/external matrix partners.

Please join me in congratulating Brian McNeil.

Would Brian please come to the stage

* GRIP AND GRIN *

Our next award is the Ten-Timer Award,

Our 10 year qualifier represents a decade of sustained exemplary performance.

A decade of striving for and achieving the national recognition represented by Gold Circle.

A decade of high personal ambition,

execution,

and to preserver against all the challenges of the market place.

To accomplish this task you have to want it bad….

you are a winner.

This year’s 10 Year qualifier is Todd from Dallas

Although Todd remains at the top of his game professionally,

he is also a dedicated husband and father.

He and his wife have been married for 24 years.

They have 3 beautiful daughters.
They are Todd's biggest supporters.

Todd possesses the attributes that are critical to success such as perseverance,

ambition,

dedication,

and a great sense of humor.

Please join me in congratulating Todd.
* GRIP AND GRIN *

MATT:

Now here's Bob,

to annouce this years chairman.

BOB:

Before I announce the 2007 Gold Circle Chairperson,

I wanted to acknowledge the great work of this year’s Cabinet.

Let’s give them a round of applause ....

This year’s Cabinet Chairman has demonstrated the key leadership and qualitities that make for a great chairperson.

This person has shown tremendous tenacity,

resilience and has always been there to lend a hand to another sales person or the organization when needed.

I am proud to announce this year’s Gold Circle 

Cabinet Chair,

Jeff 

* JEFF ANNOUCES CABINET *

JEFF:

Thank you Bob,

I now have the honor

of announcing the

2007 Committee:

The first Committee member is Michele 

The next member is a 5 year qualifier,

Matt 

The third member is a returning Committee member.

George 
Moving along this next individual is also a five year qualifier,

Holly 
The next member,

unfortunately is not able to be with us tonight,

Michael 

The sixth member is a two year qualifier, Kevin 

Next we have another 5 year qualifier, Brian

Moving on the 

next individual is a returning member, Bob 

The ninth member of this years Committee is a four year qualifier,

Mark
Next we have a three year qualifier, Barbara 

This next member 

is returning for a second year.

Brady O’Beirne

Last,

but certainly not least is Jenny Stepp

Ladies and Gentlemen,

your 2007 Gold Circle Committee!

* GRIP AND GRIN *

* WITH BOB *

Housekeeping Notes

Bob: 

That concludes our Recognition Program.

Please enjoy the remainder of the evening.

Tomorrow’s breakfast will be from 7:00 to 8:15 a.m. in the Crystal Pavilion.

The business session will begin promptly at 8:30 a.m. here.

Attendance is mandatory for all attendees,

including guests.

Thank You & enjoy the rest of your evening















